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International Student Pre- Enrolment and Enrolment Process 

 

 

 

 

 

Initial Enquiry 

Pre-enrolment 

course Information 

downloaded from 

website 

Enquiry direct to 

school. Request for 

information 

Information to send prior 

to and at enrolment 

  

1. Course information (P) 

2. Application for 

enrolment. (AE) 

3. Student handbook (P & 

AE) 

4. Copy of the Complaints 

and appeals policy and 

procedure (P) 

5. Copy of the ESOS 

framework fact sheet. (P) 

6. Copy of course progress 

policy and course  

requirements (P) 

7. Refunds (P) 

8. RPL application form 

(AE) 

9. Course credit application 

part 1 (AE) 

10. Course credit application 

part II (AE) 

 

(P) indicates Pre and (AE) 

indicates at enrolment 

Follow up after two 

weeks if there has 

been no further action 

by student 

Application received 

All requirements met 

 

Student does not 

want to take 

further action 

Send out full offer and 

acceptance 

Application is successful, 

Letter of conditional 

offer. Conditions must be 

met. 

CoE created in 

PRISMS and student 

sent a copy 

Enrolment conditions  

not fully met 

Conditions met, evidence 

provided, returned within  

specified timeframe.  

Letter of offer received 

within response date and 

course fees paid. 

 

Letter of conditional 

offer not returned within 

specified timeframe and 

or student takes no 

further action. 

Application lapses and 

student is required to  

re-apply. Student can proceed 

with Visa process. 

Enquiry Recorded into 

student database 

Enquiry through website 

Student completes 

application for 

enrolment and pays 

the non refundable 

registration fee 

Letter of full offer not 

returned within specified 

timeframe and or student 

takes no further action. 


